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that, what, when, where, which, who, whom, whose
The above words are used as relative pronouns.

that, who, and whom
For people, it's generally more accepted to use who instead of that when the relative pronoun refers to the subject: 

BAD: He's the man that takes care of our garden. 
GOOD: He's the man who takes care of our garden. 

It is all right to use that for people when they are the object: 

GOOD: That's the man that I love. 
ALSO GOOD: That's the man whom I love. 
ALSO USUALLY ACCEPTED: (But not by strict grammarians!)That's the man who I love. 


For things, use that in restrictive clauses (essential information, not set off by commas): 
A sailboat is a boat that uses wind for power. 

For things, use which in non-restrictive clauses (extra information, not needed to identify): 
The Nancy Bell, which sailed for twenty years, is now just a shipping museum.

where
Use where to mean in which or at which:

This is the park where I usually take my kids.
New York City, where I grew up, will always by my first love. 


when 
Use when to mean the time:

Do you know when you're leaving?
1968, when Martin Luther King was shot, was a tumultuous year for America. 


whose 
Use whose to show possession (his, her, its, their):

Bill Jenkins, whose mother died yesterday, won't be coming into work.
That's the woman whose purse was stolen.
This is the bird whose wing the veterinarian mended.
The children, whose teacher was absent, sang and danced for joy when the substitute arrived.

